
Trillium Clinic Policies 
 

1) Payment in full is due at the time of service. Supplements purchased from 
the clinic will be an additional charge. Lab fees for tests performed at the 
clinic are also billed separately.  

a. Accepted forms of payment are cash, checks and credit cards.  
b. We do not bill insurance companies directly, but we do provide you 

with a copy of your complete invoice so that you may submit for 
direct reimbursement. 

 
2) Rescheduling or cancelling appointments: Dr. Thomson takes pride in being 

able to help each and every patient, therefore the clinic does not overbook. 
If you miss or cancel your appointment without sufficient notice, your 
scheduled appointment time could have been used by someone who needs 
it.  

a. New Patients: All new patient appointments require a 14-business 
day cancellation. All new patients are required to secure their first 
appointment using a credit card. 

b. Established Patients: All established patients require a 48-hour (2 
business day) notice prior to your scheduled appointment to 
reschedule or cancel and appointment.  

c. Exception: if you have an appointment time equal to or greater than 
90 minutes, you must provide 7 business days rescheduling or 
cancellation notice. 

d. Failure to provide the clinic with adequate notice of any changes in 
your appointment time will result in a charge for the visit.  
 

3) Emergency and Urgent care Needs: We work with patients between 9:00 
Am and 5:00PM, Monday through Thursday only. If you experience a health 
emergency or urgent care issue that occurs outside these hours, please call 
9-1-1 or visit your closest urgent care facility or emergency department. If 
you urgent need occurs during our office hours, you may call us to inquire if 
our office is the appropriate place to obtain care for your issue and 
schedule a time to be seen.  
 

4) Email/Messaging through Charm/EHR: You may use Charm HER to message 
the staff. This message system is intended for brief inquiries only, to clarify 



a previously discussed treatment plan, for example. All messages intended 
for Dr. Thomson will be printed and handed to her. We do not provide 
health advice via message for either new or established patients. Any new 
or complex problems require a visit with the doctor, either in person or 
over video phone.  
 
 

5) Lab results: Your lab results belong to you. We provide copies of these 
results to you after we have discussed the results in an office visit. Lab 
results can only be shared by the doctor and will be available via 
Charm/EHR once you are an established patient. 
 

6) Supplements and supplement refills: We carry some supplements at our 
office.Depending on the doctor’s recommendations, there may be 
supplements that we can order for you if we do not currently have them in 
stock. These can be shipped directly to your home or picked up at our 
office.  

 
7) Prescription Refills: When a medication is prescribed for long-term use, we 

typically provide 1-3 month’s worth of refills. When you are in need of a 
prescription refill, please contact your pharmacy, at least a week before 
you are out of your medication, to process that refill. If you are low on your 
medication, and out of refills, please contact the office to schedule a return 
office visit s that we can assess your current health status and determine 
how best to move forward in terms of your medication. Please plan in 
advance for this process, before you run out of your medication. Lab work 
may be needed to fully assess your situation.  


